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JOB DESCRIPTION 

 

POST TITLE:  Development Manager 

 

DIVISION:   Housing 

 

SALARY GRADE:  Entry grade   
                 
 
RESPONSIBLE FOR: On site staff 
 
RESPONSIBLE TO: Area Managers 
 
JOB PURPOSE: 
 
The Development Manager will maintain operational management and performance 
of an Alpha development in accordance with policies and procedures. 
 
KEY ACCOUNTABILITES 
 

1. To encourage and manage the development environment to facilitate and 
maximise independent living 

2. To identify and be responsive to individuals changing needs and participate in 
their support to enhance their independent living. 

3. To work in collaboration with other agencies to ensure the residents’ needs, 
Alpha standards and individual support requirements are met.   

4. To undertake and ensure the appropriate administration, management, 
maintenance and health and safety of the development is in accordance with 
published standards. 

5. To undertake regular risk assessments to ensure hazards which could cause 
harm to staff, residents or visitors are mitigated, negated or reduced. 

6. To protect against any form of resident abuse whether it may be an act of 
neglect or an omission to act, or to an action to which he/she has not 
consented.     

7. To work in accordance with the Associations’ Policies and procedures. 
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8. Make daily contact with all residents. Answer emergency calls and summon 
assistance as necessary and appropriate 

9.  To recognise and identify the care needs of residents and report factually to 
the appropriate agencies using a standard referral. To undertake direct 
hands-on support in emergences on a short term basis, until appropriate 
agencies or relatives are notified and on site.  

10. To undertake the risk assessment of potential residents. To provide 
applicants’ support plans in a timely manner, reviewed and recorded 
appropriately and at least annually thereafter. All residents to be monitored on 
a daily basis. 

11. Welcome new residents and introduce them to all the services and facilities of 
the development, ensuring their understanding and working knowledge of all 
communal equipment and procedures. 

12. To maintain efficient administrative compliance in accordance with set 
procedures. To comply with and promote our Association’s health and safety 
policy. 

13. To encourage social committee activities by the residents, particularly activity 
that includes the wider community.    

14. To manage the development including line management of site staff including 
Housekeepers. 

15. To promote and manage on site current and future additional services such as 
AlphaPlus. 

16. To assist in the management and delivery of all Alpha standards in respect of 
general maintenance and upkeep of the development and take responsibility 
for the monitoring of activity on site. 

17. To initiate responsive repair orders in accordance with repairs policy and 
procedures, manage access arrangements and provide post inspection 
feedback.     

18. Provide cover as appropriate for annual leave and or sickness for assigned 
developments and be available on an adhoc basis for emergency out of hours 
attendance. 

19. To be responsible for ensuring high quality documentation suitably written for 
all residents and third parties including comprehensive case documentation 
where appropriate. 

20. Beware of budgetary restraints and ensure a value for money approach to 
follow across all developments. 

21. This job description is not intended to be an exhaustive list but to indicate the 
main responsibilities of the post. It will be reviewed periodically to take into 
account changes and developments in service delivery. Any changes will be 
discussed fully with the job holder. To attend and participate in all training, 
meetings and conferences. To participate, attain and encourage the 
appropriate level of competencies associated with delivering our services. 
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To undertake annual appraisals and ensure staff attain annual targets, receive 
appropriate training and remain focused on delivering the corporate outcomes 
through personal and team development and target setting.                                                                                                                                                                           

       

COMPETENCY LEVELS 

 

1. Commitment to the organisation   3 
2. Communicating and influencing   2 
3. Customer focus     3   
4. Embracing change     2 
5. Equality and diversity    3  
6. Leadership      2 
7. Team working     2 
8. Working efficiently and effectively   3 

 
 

PERSON SPECIFICATION 

ESSENTIAL DESIRABLE 
Good general education Relevant social care training 
Well organised Experience of similar positions 
Computer literate Experience of supervising other staff 
Good interpersonal skills Experiencing of overseeing basic 

maintenance activities 
 

Signed……………………………………………  Date…………………………………... 

 (Post Holder) 

 

Signed……………………………………………  Date…………………………………… 

 (Operations Director) 

 


