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Alpha is driven by a passion to make 
a positive difference to the lives of 

older people and we say that we aim 
to shape services around people by 

getting to know them. But how well do 
we really know our residents?

Alpha’s Big Conversation attempts to do just 
this by talking with residents about some of the 

things that impact on their lives and really listening 
to what people tell us. We won’t have all the 

answers, but we want to take the time to listen and 
to understand more about what’s important to people.

So, over seven weeks in March, April and into early May, 180 people from across all our developments 
joined in our Big Conversation and shared with us their own thoughts about getting older, the role 
that technology plays in their lives, about 
keeping in touch with friends and relatives 
and about what they do to keep active 
and stay healthy.

It’s too early to feedback all the 
things that people told us, we 
will be doing that at the AGM in 
September but there are some 
key messages that came up at 
most of the conversations 
which I’d like to share with 
you now.

Alpha’s Big Conversation
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Sunday Roast Dinners & Breakfast Club at  
Gerard Corr House
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your wardrobe at Alpha Court
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Residents of Gerard Corr House came up with a new 
tasty idea to raise funds to update the décor in their 
communal lounge area. 2 weeks ago they started 
to host Sunday Roast dinners for residents, family 
& friends. A Chef, who is a relative of one of the 
residents kindly helped out, along with the help 
of 2 experienced residents and cooked a very 
tasty Sunday Roast dinner which was very well 
attended. So far £200 has been raised! Residents 
also cook at the breakfast clubs and love to share 
their culinary skills & passion for food. The breakfast 
clubs are also enjoyed by the contractors currently on 
site who love a hearty ‘full English’! 

Edel Quinn House held a charity tea and 
raised £338 for the Spider EDE appeal. 

The appeal is for a little girl who has gone 
to Mexico for specialist treatment. Thanks to 

other fundraising events the total raised so far 
is £1200. A brilliant achievement for an excellent 
cause!

Mrs Norah Adamson, a resident at Manor House 
was invited, along with her daughter Ms Johan 
Adamson, to fly to the USA and turn on the 
lights of the iconic Empire State building to 
commemorate the 50th Anniversary of the United 
Nations. The lights will display the colours of the 
United Nations, which are yellow and blue, and  
will highlight the beauty of this American 
building that can be seen all over New York. Ms 
Adamson, born and brought up on the Wirral, is an 
Ambassador for the United Nations and a British 
Diplomat. She has also received an OBE (Order  
of the British Empire) by Her Majesty the Queen.

All residents and staff at Manor House would like to 
wish Mrs & Ms Adamson a great flight and fabulous 
time in USA!

The Clothes Factory recently visited 
Alpha Court to introduce their latest 
range of summer clothes. The event 
was hosted in the lounge and was well 
attended by residents who wanted 
to update their wardrobe for the 
coming summer months. This service 
is available – at request – for any Alpha 
development so if you would like to 
discuss some ideas to brighten up your 
wardrobe or you have any special events 
coming up, let us know.

On the 21st of March, St Peter’s Court held its 5th annual pig 
racing event. The year was made a little more special as Mr & Mrs 
Gray were celebrating their Diamond Wedding Anniversary on the 
following day. There were 6 races and a pig was purchased for each 
race,  each winning pig went through to the Grand Final and the 
owner got a small pig related prize. Halfway through the races there 
was a light buffet and a glass raised to Adrian & Margaret - here’s  
to the next 60 years of marriage! The Grand final race was won by 
one of the new residents who received a cuddly pig as his prize. One 
resident commented, “not sure what to expect but a thoroughly 
enjoyable evening with lots of laughs”!

Lighting up the Empire State Building!

Annual Pig Race at St Peter’s Court

Residents at The Court have come up with a new social 
idea to introduce new residents and getting to know 
each other. They are holding a Residents Quiz in May 
in the communal lounge where by looking at a couple 
of photos you need to guess who the residents are. 
This is a fun way to get to know each other, our lives, 
hobbies and win a bottle of wine! 

So…have a go and guess who this lady is:

Resident’s Quiz at The Court - How 
well do you know your neighbours?

Deep in conversation 
at Edel Quinn House

The event at Oaklands

t

t



So, what have we got from the Big Conversation, and what next? Well, for one we can honestly 
say that we know a lot more about our residents than we did, and while we only engaged with 180 
people the messages from all 12 conversations were familiar.

From the feedback we had at each discussion and for some time after it’s clear that people really 
warmed to the idea of a conversation and that across all 12 events people enjoyed them. We need 
to do more. One relatively new resident said that he was really impressed that we wanted to know 
about him, and not just that he was paying the rent and keeping his flat clean.

We are still reviewing all the notes we took, all the post-it notes people wrote on and all the results 
from the interactive sessions. Thanks to everybody who came along and contributed, thanks to the 
Development Managers who helped host the events and make sure that they ran smoothly and 
particular thanks to my colleagues Sadia Akram, Daren Hughes and Sue Hewitt for their help in 
delivering them. We will use the results to help improve our services. Thank you to all the residents 
and staff who participated.
Steve Wood

‘Don’t refer to us as old’……probably the most important message to come out of the 12 
conversations. It’s hard to reflect everybody’s view on this but what was very clear that for most 
people age is just a number and that the higher that number gets the less important it is. 7 out of 10 
people said that they felt younger than their ‘number’ age.

Most agreed that, more than anything else, it was deteriorating health that was more likely to make 
them feel old, and that even then despite possible physical limitations that might bring it did not 
stop them feeling young. ‘Having a positive attitude is the key to a happy life, whatever your body 
is telling you’ said one resident. 

Technology plays an increasingly important part in people’s lives, especially when it’s used to keep 
in touch with friends and relatives. There was a consensus that it would never match up to face to 
face contact and real conversation, but people could see the value it can bring if families and friends 
live far away. 

Over a third of the people we talked with regularly used text, Whatsapp or email and just under a 
third had at some time used Facebook. Smaller numbers used Skype, Twitter or Instagram and just 
under half of the people we talked to didn’t use the technology we asked about. 

Many people continue to have regular contact with families and friends, some with very active social 
lives in and beyond their own development but there were a number who shared with us that the 
quality of contact could be better. One person told us that ‘An hour’s visit once a week from a my 
daughter who lives just down the road would be much better than a daily 5 minute call on the 
phone, or a text to check that everything’s OK’, this was something that was talked about at most 
conversations.

Finally, for now anyway, there  
were several people who told  
us about the things that  
they’d like to do if they could.  
Whilst some felt that their  
bodies may not let them  
others were more  
optimistic. Here’s just  
a few of the ‘still to  
do’s’ that made the  
list; ice skating,  
bungee jumping,  
walking the  
Great Wall of  
China and  
becoming a  
vegetarian.
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